
 

 

Minutes of the Annual General Meeting 

of the Register of Qualified Genealogists (Company number 09933308) 

held at Armoury House, The Honourable Artillery Company, City Road, London, EC1Y 2BQ  

Tuesday 22 May 2018 

11:30-12:30 

 

Present: Directors:  Ian Macdonald, Chairman 
    Carol Bannister  
    Andy Douglas 
    Toni Sutton 
    Roger Whitworth 
  Members: Sue Adams 
    Dave Annal 

Des Maguire 
Tessa Szczepanik 
John Tunesi of Liongam 
Jane Tunesi of Liongam 

 

The Annual General Meeting commenced at 11:30 on Tuesday 22 May 2018. Ian Macdonald, 

chairman of the board of directors took the chair. He confirmed that due notice of the 

meeting had been given to Members and that a quorum was present. 

 

1. Chairman’s Report 

Ian Macdonald presented the Chairman’s Report for 2017. He noted the highlights and 

achievements of the year, including the growth in membership, attendance at the WDYTYA 

show and the launch of the Journal of Genealogy and Family History. He thanked the 

directors and members involved in the Comms group for their support and contributions 

during the year.  

 

 



2. 2017 Accounts 

Andy Douglas presented the unaudited accounts for the year ending 31 December 2017. 

These had been examined and approved by the board of directors and produced in the 

format required by Companies House. Andy explained some of the accounting concepts, and 

provided an overview of the numbers. The unaudited status of the accounts, as permitted by 

company law, was explained.  

 

3. Resolutions 

The resolutions set out in the Notice were proposed and discussed, namely Ordinary 

Resolutions to:  

1. To approve the 2017 AGM minutes. 

 

2. To receive the Unaudited Accounts for the year ending 31 December 2017.  

 

3. To approve an increase in the annual subscriptions with immediate effect  

a. for members to £50 per annum. 

b. for students to £20 per annum. 

 

4. To re-elect Carol Bannister as director. 

 

5. To re-elect Andy Douglas as director. 

 

6. To elect David Jack as director. 

 

7. To elect Toni Sutton as director.  

 

 

4. Poll 

A poll was held amongst the members present and poll cards were collected at the end of 

the meeting. Ian explained that these would be added to the proxy votes cast online, which 

already indicated that the resolutions had been carried.  

 

5. Other business 

There was a discussion of other business. 

 

6. Close 

The chairman brought the meeting to a close and thanked everyone for attending. 

 



Following the meeting, Ian Macdonald, acting as teller, verified the votes cast. In addition to 

the 5 votes cast at the meeting, 39 proxy votes were held from the online voting. The 44 

votes cast represented a 56% turnout. All resolutions were passed with an overwhelming 

majority and this was communicated to members by email on May 23. A breakdown of the 

votes cast is attached. 

 

  



AGM Voting on Resolutions 

 

Votes from voting forms were tallied by Ian Macdonald. Note that only full members were entitled 

to vote. 

 

Returns were received from 44 members, a 56% response.  In two cases two forms were submitted.  

In each of these cases the later form was the one accepted, as set out in our rules. 

 

The votes cast were: 

 

To approve the 2017 minutes: unanimously in favour, 44 votes for 

To receive the unaudited accounts for 2017: unanimously in favour, 44 votes for 

To approve an increase to £50 per annum in annual subscriptions for members: 

 For – 41  

 Against – 2  

Withheld – 1  

To approve an increase to £20 per annum in annual subscriptions for students: 

 For – 40  

 Against – 2  

Withheld – 1  

Omitted – 1  

To re-elect Carol Bannister as director: unanimously in favour, 44 votes for 

To re-elect Andy Douglas as director: unanimously in favour, 44 votes for 

To re-elect David Jack as director: unanimously in favour, 44 votes for 

To re-elect Toni Sutton as director: unanimously in favour, 44 votes for 

 

Accordingly, all resolutions are passed.   

 

 

Ian Macdonald 

  



 

Chairman’s Report to the Annual General Meeting, 2018, of the Register of Qualified Genealogists 

 

Our second year has been one of achievement every bit as remarkable as the first. 

It was marked by over 60% growth in numbers with a membership now well over 100; so, a very 

warm welcome to the forty and more of you who are new to our community.  

Just a reminder, the Register of Qualified Genealogists came into being on the 29th December 2015 

with the registration of a company in that name, established by ten founding members.  These 

founding members made up the bulk of the representative Interim Steering Committee from across 

the industry that had guided the formation of the organisation after a couple of years of public 

debate.  

Just four Directors then took on responsibility for getting the company going, establishing 

membership procedures, and accounting, and getting the website and the members Forum up and 

running.  At the last AGM in Birmingham we were able to present formal accounts and the number 

of Directors was increased to seven to reflect our growth and the need to further establish our 

public presence and increase awareness throughout the genealogical world. All Directors are 

volunteers, of course, as that is the nature of the RQG. 

The Directors feel that increased recognition for RQG will lead to increased recognition for members 

and an acceptance in the public mind that we represent credibility and stand for excellence in 

genealogical practice.  That sort of status is not achieved overnight but a range of initiatives 

throughout the year has led the way. 

We have embraced social media and have established a very active and vibrant presence on 

Facebook, LinkedIn and Twitter.  The Comms Group (Toni Sutton, Sue Adams, Anne Sherman, Clare 

O’Grady) are creating wonderful public excitement there and also in our private Facebook pages. 

About 1,400 people visit our website each month, about 60% new each time. We have 450 Twitter 

followers; our average reach on Facebook is about 7,500 per month.  Things could probably be even 

better if all members engaged fully with these facilities.  Only 80% have put profiles on our website – 

the world would like to know who we all are, even if you are not looking for business.  Worse, only 

63% have registered to the Forum.  That is where we share materials, why would you not want to 

check it out?  

We achieved one of our early commitments by successfully launching The Journal of Genealogy and 

Family History and accomplishing separate funding for it. This peer-reviewed (rare in the world of 

genealogy) online journal published a fascinating array of papers in its first volume, and to a fully 

professional standard, under the guidance of its editor Jessica Feinstein.  It now has a substantial 

readership, is well into volume two, and has the added benefit of attracting a significant stream of 

visitors to the RQG website.   

We are very keen to see contributions from members appearing in the Journal.  It should not be 

hard to turn dissertations into scholarly papers – they are scholarly to start with. Papers provide 

individuals with public exposure and reputation, and attract more people to our website – which all 

bolsters our growing status as a source of excellent practice. 

We took a stand at the ‘Who Do Think You Are’ show held in Birmingham in April 2017. Carol 

secured a fine location on the main avenue, so it was much visited and lots of promotional materials 



were distributed.   The Comms Group organised an array of short talks at the stand and managed to 

video them successfully despite the odd surroundings.  The fruits of those efforts can now be seen 

on our Facebook pages. Several RQG members gave papers at the conference sessions. 

It turned out that this WDYTYA was to be the last.  It had been the only major national gathering in 

the UK and an important place to showcase ourselves, so it then became essential to find other 

outlets.  Our financial resources were (and are) very modest, but we dipped a toe into the world of 

advertising.  The reach of genealogical magazines is modest and the advertising rates high, so we 

adopted the novel strategy of advertising in the BBC History Magazine which has a relatively huge 

circulation and many of its readers would naturally have an interest in family history.  We can never 

know exactly what effect this has but an upsurge of visits to the website was hardly coincidental 

and, of course, the aim is to embed ourselves in peoples’ subconscious so that later they will turn to 

us as a known quantity. 

We are now increasing our visibility by establishing a presence at major FHS shows. We will be at the 

Racecourse, York on 23 June and London (Sandown Park) on 22 September.  Looking forward, we 

should aim to be at many more local events, but that will depend on members identifying suitable 

events and helping out on the day.  We have materials and ‘branding’ and can set up stalls quite 

easily.  Please tell us where we should be. 

Looking even further forward, as an international organisation, we would like to establish a presence 

at RootsTech.  Funding for that is currently beyond us but it should be an aim. 

The other major thing initiated in this past year has been our own Conference now to be held on 20 

October at the National Railway Museum, York and organised by the Events group (Carol Bannister, 

Sylvia Valentine, Toni Sutton and Anne Powers).   We have three exciting headline speakers and will 

pack in an array of shorter papers and posters.   There is still time for you get on the bill.  Go to the 

Conference section on our website (www.qualifiedgenealogists.org/yorkconference2018) and 

submit an abstract; or just sign up as an attendee – we’ll all be staying at the Park Inn 

(https://www.eventbrite.co.uk/e/the-way-ahead-future-challenges-for-genealogy-tickets-

43356457331 ) 

A benefit of growth has been that vendors are starting to take us seriously as a force in the field.  In 

practical terms we are now able to start negotiating discounts on products and services.  Some 

suppliers are already offering good terms to members (see Members Forum) and others are being 

added, and for the Conference we have discounted hotel rates at York.   These are early days, but 

the more we grow and make our presence felt the more members can benefit from the leverage we 

can offer in the marketplace.  Here again it would help if members could put us in touch with 

organisations where they have contacts and where a business relationship would be beneficial. 

Behind the scenes people have also been working to further improve our business processes.  We 

have developed our own approach to Continuing Professional Development that offers you a logical 

and positive way of planning, executing and tracking what you are doing to make a difference to 

your capabilities.  It provides a defined process, an extensive set of examples of ‘development’ items 

and an illustrative spreadsheet to manage plans and achievements.  Loosely linked to that we now 

have a sound Resolution process to deal with complaints, in the unlikely event of members falling 

out with clients.  Resolution focuses on levels of mediation and intervention designed to enable both 

parties to reach a relatively amicable solution.  David Jack also conjured up a fine set of guidelines 

for online Etiquette when meeting online.  These kinds of processes back up the promises we make 

http://www.qualifiedgenealogists.org/yorkconference2018
https://www.eventbrite.co.uk/e/the-way-ahead-future-challenges-for-genealogy-tickets-43356457331
https://www.eventbrite.co.uk/e/the-way-ahead-future-challenges-for-genealogy-tickets-43356457331


in the RQG Code and are necessary to the well-managed company we aim to be –  as opposed to just 

a casual members club. 

For those who want to see the detail of how we run things, all our processes and policies have been 

gathered in a handbook – the Book of Stuff – that you can find as a pdf on the Forum. 

RQG, of course, is not a job agency nor is it just a home for practising professional family historians.  

It is a community of the qualified, a group of people who understand what it takes to become as 

good as you can be in this field.  We have shared interests and shared experience.  As yet we have 

not been able to meet one another other than in passing. Some, though, are making moves to set up 

local meetings.  That is something to be welcomed.  We now have enough members to be able to 

have get-togethers in several places where not too much travel would be involved.  It will always 

have to be a matter of local initiative. Forget about the Board, just do it.  This is your organisation, 

make the most of its opportunities (and people). 

Looking ahead a little, much of what we do will be dictated by what you all want to do and are 

prepared to get involved with.  Volunteers are what this is all about.  RQG is a wholly voluntary body.  

If you have any special skills we would love to hear from you.  If you are just ‘willing’ then that 

applies just as much, and your efforts will be cherished.  Very specifically, if you have any familiarity 

(any at all) with finance or with handling websites we will fawn on you.  Please get in touch.  Do not 

be fooled by our serene swan-like progress, we need you too. 

Thank you all for a great year. 

 

Dr Ian G Macdonald QG, M.Sc. Genealogical Studies, C.Eng, CITP, FBCS, Chairman, Register of 

Qualified Genealogists 

 

 


